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Keynote
A Brief Talk on EMI: My Teaching Experience and Observation in NCU

Chang-jui Kuo

Abstract

EMI has been one of the most debated issues recently. There are pros and cons about it. In
this past May, there was a page in the United Daily Newspaper covering the views of both objectors
and supporters of EMI; however, there seemed to be more objectors than supporters. Professor
Chao-Ming Chen, one of the main promoters of EMI in Taiwan, emphasizes the significance of it and
predicts that those whose English is not good enough will have no competitive power in the job
market in the future. Other people, however, are not in line with him. Some point out that EMI in
Taiwan at present is like having one’s hair washed just half of the way, while not a few students
protest the purpose of their coming to school is to obtain (professional) knowledge, instead of
listening teachers’ poor English. Professor Liao, chair of the Department of Foreign Languages and
Literature, NCU, even proposed that the government’s EMI or bilingual policy should be abolished
immediately, and at that time he got more than five thousand people voting for his proposal. One
thing we need to pay special attention to is that the proposal came from the chairman of what is
commonly considered the best English department in Taiwan. Following such debates as those in
the United Daily Newspaper, this speech will range from the pre-college English teaching and
learning in Taiwan to the current situation(s) of EMI at college, taking National Central University as
an example. In the end, the speaker will make some suggestions and some possible solutions.
Ultimately, he would like to conclude that though we cannot be too optimistic about EMI, if we do
not begin now, we will regret in the future. What we need may be not only more budget but also

better methods.
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Abstracts for Session I

Interdisciplinary Co-teaching: A Bridge to EMI

Hsiao-fang Cheng

Language Center, National United University

Abstract

Using English as a media of instruction (EMI) in higher education has become an international
issue nowadays. EMI might help university students be equipped with abilities to compete globally,
but it can be a great challenge for most university students. Therefore, a preparatory course is needed
to bridge the gap between a lecture in Chinese and a lecture in English-only. Interdisciplinary co-
teaching between an academic teacher and an English teacher in higher education has been a
frequently suggested instruction model when seeking attempts to bridge the gap between academic
knowledge and language. To support such a teaching model and equip students with professional
skills in a classroom environment, this study attempts to investigate the perceptions of both the
teachers and the students. Twenty-three junior students majoring in business management from a
university in Taiwan participated in this study. They voluntarily took the EMI class -- Introduction to
Statistics, earning two credits with two hours on the content and one hour on English. Both the
teachers and the students were required to write reflective journals right after each class. Students’
reflections showed that they held positive attitudes toward the co-teaching. They stated that even
though they had covered less content area, i.e., the academic knowledge, they had improved their
English reading abilities in terms of reading speed and accuracy. Most important of all, they had
become more confident and comfortable in communicating in English. Furthermore, they had learned
to view things from different perspectives, because two teachers might use different ways to express
the same idea. The participated teachers reflected that they felt very stressful, challenged, and time-
consuming in preparing the lessons. The content teacher usually struggled with expressing everything
in English whereas the English teacher frequently battled with the content. Suggestions for both

teachers’ professional development and students’ language improvement in the future are provided.

Key words: co-teaching, content teacher, EMI, interdisciplinary co-teaching
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EMI and Business Communication

Morgan Chiu-Hua Chen
Foreign Language Center, Feng Chia University

E-mail: chenchua@mail.fcu.edu.tw

Abstract

This paper aims to share teaching experience of enhancing students’ English ability for the
workplace, including training in both the written and oral communication skills indispensable to
workplace entry and survival. Teaching English at the university level, I have observed that many
students are unwilling to communicate in English. Students have difficulty expressing ideas in
English logically and with confidence. The one-semester course “Third-Year English” takes a
communicative approach to language learning, focusing on improving students’ communication and
interaction skills on professional occasions. Hence, the course aims to strengthen students’
competitiveness in the job market. Students must write a concise English resume and a brief email
during the semester. In addition, a simulated job interview will be conducted, and an oral presentation
will be delivered in class. In order to encourage students to participate in discussion and reflection,
online Interactive Response Systems (IRS) will be used, such as Quizlet, Gimkit, Quizizz, Socrative
and Mentimeter. Using interactive response systems enhances interactions between language learners

and facilitators and may activate learning motivation.

In this study, 62 students majoring in Communications Engineering at a university in central
Taiwan took the course. In comparison, 53 students were surveyed, and 69% rated that they
understood spoken and written communication skills in the workplace at the end of the course.
Students indicated that preparing oral assessments and completing written assignments was stressful
but rewarding. They may apply and master interpersonal and social skills for the workplace. It was
found that using English as a medium of instruction increased students’ overall performance in class

and their willingness to break through cultural barriers in workplace settings.

Keywords: EMI (English as a medium of instruction), workplace English and Interactive Response
System (IRS)
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English as Medium of Instruction in a Spanish Classroom

Valeria Villanueva Santamaria

Abstract

The case study was carried out in a group of 42 high school students. Participants are native
Chinese speakers who were learning English as a second language. Simultaneously this group of
students began to learn basic Spanish. This case study focused on analyzing students’ difficulties in
acquiring a third language while consolidating the acquisition of a second. In the case of the
Taiwanese context, evidence shows that even though English as a Medium of Instruction has been
implemented in the country for several years, it continues to bring several challenges for instructors

and students.

The participants of this research expressed that it was a challenging course. Through a feedback
questionnaire with open-ended questions, participants said that they had different difficulties during
the course, within which four main challenges were found. First, it was identified that, according to
the students, their English proficiency needed to be higher to understand the Spanish course fully.
The participants also expressed that it took work to communicate their doubts for fear of misusing
English when speaking. Subsequently, participants often said that they had difficulty practicing their
Spanish because they were embarrassed to simultaneously talk in English and Spanish due to poor
oral proficiency. Finally, it was identified that it had little meaning for the participants to study
Spanish.

With the results obtained, using English as a Medium of Instruction is a double-edged sword.
On the one hand, it may help them improve their skills in mastering a second language. While on the
other, it also becomes a factor that limits or hinders students’ learning experience. That is why it is
suggested to use a student-centered approach so that the students can get the most out of their learning

experience.
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Abstracts for Session 11

Emotions: Elizabeth Gilbert's Eat, Pray, Love in English Reading
Instruction

= s
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Hui Yi, Huang
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Abstract

Everyone lives with various kinds of emotions here and there. This paper, therefore, aims to
examine the emotions in terms of the analysis of Elizabeth Gilbert's Eat, Pray, Love, and to offer
alternative ways for language learners to improve their reading comprehension via literature texts.
The motivation and objective will be discussed in the first part. The introduction of Elizabeth Gilbert,
and the text Eat, Pray, Love will be presented in the second part. Benefits of reading literary works
are in the third part. Discussions of emotions will be in the fourth part. Examples and analysis of

emotions from Gilbert's journey are in the fifth part. The final part is the pedagogical implication.

Key words: literature reading, Elizabeth Gilbert's Eat, Pray, Love, emotions
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Motivation, Anxiety and Academic Performance in Bilingual Education

%

Abstract

Globalization, promoted through institutes such as the World Trade Organization (WTO), of
which Taiwan is a member since 2002, has enhanced the importance of English proficiency.
Globalization raised the demand for bilingual education, the government also launched its Bilingual

2030 policy in order to increase the nation's global competitiveness.

According to the US-based Educational Testing Service (ETS), which develops the Test of
English for International Communication (TOEIC), announced the results of its 2018 survey on Jan.
2019, indicating that an average of 582 points on the TOEIC is the threshold for employment of 94.8
percent of Taiwan’s top enterprises. Nevertheless, the average score for Taiwanese university
students was only 514 in 2018, and for vocational university students it was a mere 425. Moreover,
Taiwan’s top enterprises demand higher TOEIC scores for employment in 2020. However, the

average score for vocational university students is only 448.

Therefore, this study aims to explore the main affective variables which influence vocational
students’ academic performance in English proficiency test. The purpose of this study is to examine
the relationships among foreign language reading anxiety, motivation, and academic performance. A
total of 100 questionnaires distributed to vocational-oriented university students from central Taiwan,
80 questionnaires were returned which included 70 valid questionnaires. Then, the obtained data were

analyzed by statistical methods such as descriptive statistics, t-test.

The findings of this study revealed that (1) instrumental motivation negatively related to vocational-
oriented university students’ foreign language reading anxiety, (2) integrative motivation negatively
related to vocational-oriented university students’ foreign language reading anxiety, (3) instrumental
motivation is positively related to vocational-oriented university students’ English academic
performance, (4) integrative motivation is positively related to vocational-oriented university students’
English academic performance, (5) foreign language reading anxiety is negatively related to

vocational-oriented university students’ English academic performance.

Most importantly, the finding of this study may be beneficial for bilingual educators in planning

and developing interventions for vocational-oriented university students to help them overcome

10
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barriers in English due to foreign language anxiety and on how to help their students to increase their
motivation in order to improve their TOEIC scores. Further studies of larger populations and

comparison of different ethnic groups as well as quantitative statistics analyses are also needed.

11
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Spoken Discourse Analysis as a Prerequisite for the Success of EMI
Courses

Ji-Ching Hsiung
Department of Foreign Languages and Literature, Nanhua University
E-mail: jiching68@nhu.edu.tw

Abstract

Effective teaching involves promoting smooth teacher-student interaction during lectures and
encouraging constructive interaction among students during group discussions. This study aims to
determine whether acquainting teachers and students with models for the analysis of spoken
interaction is necessary for the successful implementation of EMI courses in brick-and-mortar
classrooms. The researcher collaborated with the students in his English listening and speaking course
to achieve this goal. He introduced them to Sinclair and Coulthard’s model for the analysis of
classroom discourse and to the turn-taking system operating in conversation. Also, in each class, he
divided his lecture into smaller sections with boundary markers and checked if the students had
assimilated the information contained in the lecture, using the initiation, response, and follow-up (IRF)
exchange formula. To maintain student engagement, the researcher proceeded to lead a small group
discussion on a topic related to the lecture. One such discussion focused on the topic of cyberspace
and one of the groups talked about the photos they uploaded and shared online, as well as the specific
trips during which the photos were taken. Although their conversation followed the IRF exchange
pattern, they did not ask questions to which they already knew the answers. The survey results show
that both boundary markers and the IRF structure helped the students grasp the main points of the
lecture and respond to questions appropriately. Moreover, since group discussions are often
spontaneous and unpredictable, it is highly beneficial for participants to understand the mechanisms
governing turn-taking in conversation before engaging in discussion. In conclusion, this study
explores the necessity of utilizing models for the analysis of spoken discourse to help establish
effective communication in the classroom. It is hoped that the findings of this study can provide

insights into using the English language to teach subjects other than English itself.

Keywords: spoken discourse analysis, the IRF exchange formula, turn-taking, English as a Medium
of Instruction (EMI)

12
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Abstracts for Session 11

The Approaches to Using English as a Medium of Instruction
in an English Reading Class

Abstract

English as a Medium of Instruction (EMI) has been as significant attention in the field of English
education, particularly in English reading classes. Applying English as the medium of instruction as
the target language in class is very important for the process of language acquisition. Therefore, the
study aims at exploring the three approaches, which are bilingual approach, content-based approach,
and immersive approach respectively, used as EMI in one of the researcher’s English reading classes.
In conclusion, each approach to using English as a Medium of Instruction in an English reading class
has its own features. To reinforce students' language proficiency levels, the flexible and adaptable
approaches will help create a conducive learning environment and enhance students' English reading
skills.

Keywords: English as a Medium of Instruction (EMI), English Reading, and English Teaching

13
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How to Keep Students from Quitting an All-English Class

Ru-nien Shih

Department of Foreign Languages and Literature, Nanhua University

Abstract

This is not an academic research on the theories or methods of English teaching. It is just an
account of some observations in an all-English class. Using only English to teach a class of non-
English majors is a mission impossible. At hearing that English was the only language allowed for
communication in the classroom, all the students in the class became very agitated and some of them
showed fear on their faces. Immediately, some of them came to tell me that their English proficiency
was not high enough to take this kind of course. Unfortunately, Freshman English was not an
elective course and we had two full semesters ahead to try to learn how to communicate only in
English. Three weeks after school began in last September, some students started to stop coming to
the class. At the beginning, there were four students skipping the class. Then, the figure rose to
eight and higher. [ managed to persuade the first four students to come back to the class. However,
four students became “missing in action” for the rest of the semester. = After one semester’s struggle
and compromise, students of this class gradually accept this English teaching mode. Except for
those four students who did not attend the class for most of the semester, all the other students got a
passing grade. This greatly encourages all the students of the class to attend the class regularly in
the second semester. Actually, only one student remains skipping class in the second semester.
The other three students who ceased to attend the class in the first semester come to the class quite
regularly in the second semester. Why did these students change their mind about learning English
by English? What tricks do I use to make students of this Freshman English class willing to

communicate in English? Answers to these questions are what this account is about.

14
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Pilot Study: English Learning and the use of ChatGPT

Dr. Gary L. Vore Jr.

Abstract

This abstract, paper, and presentation are part of a university requested action upon myself and
one single EMI course (Intermediate Listening & Speaking) with 29 students. Despite being a 100%
EMI course, details and instructions for this study and the student activities were presented in both

Chinese and English.

In late March 2023, students were requested to individually complete 1) an E-Learning survey
related to their thoughts on English learning and their own skills, 2) an English Ability survey to “test”
their actual English ability, and 3) an in-class 200+ word written essay on a specific topic using solely
their own English language skills. These student writings were then given a grade of 1-10 based upon

as essay writing rubric used for another class.

These same three in-class activities were repeated in mid May 2023. The only difference being
that during the in-class 200+ word essay, students were encouraged to use ChatGPT for support in

their writing. Once again, an assessment score was given to each essay.

During the later essay writing session, students orally provided multiple reasons and opinions

for using ChatGPT, not using ChatGPT, UI problems, and overall understanding of this pilot research
purpose.

From this researcher’s perspective, as the end goals were not known, this made it easy to insert
bias and accurately score each essay. In fact, being the instructor for this pilot study, would seem to
inaccurately skew many, if not all, the results. More critical thinking is needed before using any of
these results and would be better placed in concept and design for genuinely and accurately assessing

student ability.
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